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Role  

Title Chief Executive Officer 

Organisation Victoria Tourism Industry Council (VTIC) 

Reports to VTIC Chair 

Direct reports 3 direct reports 

Indirect reports 15 people 

The organisation 

The Victoria Tourism Industry Council (VTIC) is the independent, member-based peak body for Victoria’s 
tourism and events industry. VTIC provides leadership for the sector through unified advocacy, industry 
development programs, business and professional development services, and networking opportunities. 
With over 1,000 members across the state, VTIC plays a critical role in shaping the future of Victoria’s 
visitor economy. 

For more information, visit https://www.vtic.com.au 

Role overview 

The CEO will drive VTIC’s strategic direction in organisational growth, strengthening stakeholder 
relationships, and championing Victoria’s tourism industry.  

As the voice of Victoria’s tourism sector, VTIC plays a pivotal role in policy advocacy, industry support, 
and business development. The ideal candidate will be a passionate and influential leader with a proven 
track record in strategic management, government relations, and stakeholder engagement. 

The current CEO, Felicia Mariani has led the organisation for over 7 years and has decided to step down 
from her role and this has created the opportunity for a new CEO to lead the next stage of evolution for 
the organisation. 
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Process  

To ensure a broad field of candidates, the Victorian Tourism Industry Council (VTIC) has partnered with 
SHK Asia Pacific on this assignment.  A concurrent search is in progress.  

You must apply online through shk.com.au/jobs (scroll to this role). The application button is on the right 
hand side of the advertisement text.  

Your CV achievements will be reviewed for alignment with the Key Selection Criteria.  

You are asked to submit a recent CV/ Résumé (4-5 pages preferred), in Word format and a brief letter or 
cover email note highlighting your capabilities against the role. One page is preferred.  You are not 
required to separately address key selection criteria at this time. 

All documents are to be attached in Microsoft Word format.   

You may be contacted by SHK for further conversation or interview with the consultant, and potentially, 
to Panel interviews or other informal meetings as part of the process, as required.  Contact may be via 
email or phone, including voicemail. 

Selection processes will take some time and may include multiple panel interviews and selection stages. 
These may be conducted over the next months, into May 2025.  There may be delays in communications 
on this process, due to decision making at each step and requirements for executive appointments.  
Candidates will be notified of their status at the appropriate stage. 

Additional information and referee details will be requested from you only as required, later in the 
process, and will need to include specific details that allow verification of the referees.  

A range of full probity checks will be required for the final candidates in consideration, prior to a formal 
offer via a letter and contract. 

A standard executive contract of up to five years will be offered to the successful candidate.  

For a further confidential discussion after reviewing this brief, and preferably after lodging your, please 
contact Cameron Norton, Partner, by email (preferred) on cameron.norton@shk.com.au or text or call on 
0474 574 565 noting a call back may take a few days and be out of hours, in the evening depending on 
timing.  

Please note, the information in this brief while accurate, is an indicative summation only.  Formal 
requirements may vary and will be set at the time. 


